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Welcome to the 
RI Executive Office of 

Health and Human Services  (EOHHS) Website 

Contents:
• News and Information for Medicaid Providers
• Certification, Licensing and Registration
• Provider Manuals and Guidelines
• Forms and Applications
• Provider Training and Education
• Healthcare Portal
• Electronic Health Record Incentive Programs
• Provider Support
• Provider Enrollment
• Billing and Claims
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Your Starting Point:

For easy navigation of the
website, bookmark the 
homepage of the EOHHS 
website:

www. eohhs.ri.gov
You can connect to all resources 
from this point.

http://www.eohhs.ri.gov/
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Providers And Partners Tab
Clicking on this tab will display a drop down list of resources.
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General Information Page
You can also access these resources, and more, from the General Information 
Page. This page has three main areas, covered in the next few slides.

The left side of the General 
Information page lists 
clickable links to various 
resources. The next few 
slides will expand on that 
list. Most of these resources 
can also be accessed from 
the Providers and Partners 
drop down list.
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News and Information for Medicaid Providers Only

The News and Information 
page connects you to the 
latest provider news and 
updates. 

This page also contains the 
archive for the monthly 
Provider Updates.
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Certification, Licensing, and Registration

This page contains information on certification, 
licensing and registration and shows the basic 
requirements of quality, safety and competence 
EOHHS partners and providers must meet to operate 
or practice in Rhode Island and to participate in health 
and human services.

It also contains the links to other state agencies who certify, 
license and register providers.
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Provider Manuals and Guidelines

– This page contains links for 

reference guidelines for 

certain Medicaid providers.

– For Medicaid coverage

guidelines, for various 

provider types, click on the 

Medicaid Provider Manual

link.

Medicaid
CEDARR Family Centers

BHDDH

DCYF

DOH

DHS

http://www.eohhs.ri.gov/ProvidersPartners/ProviderManualsGuidelines/MedicaidProviderManual.aspx


© Copyright 2015 Hewlett-Packard Development Company, L.P.  The information contained herein is subject to change without notice.9

Medicaid Provider Manual

This page displays an 

alphabetical listing of 

the provider 

information manuals, 

by provider type.

Click on the provider 

type to access the 

manual.
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Forms and Applications

Forms and applications are 

found by clicking the plus 

sign (+) next to the 

appropriate topic. This will 

access the drop down list.

If you know the name of the 

form, you can also locate it 

through the A-Z list on this 

page.
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General Information Page

The Center Section of the 
General Information Page 
contains other resources:

• Provider Training and 
Education

• Healthcare Portal

• Electronic Health Record 
Incentive Program

• Customer Service Help 
Desk
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Provider Training and Education

From this page, providers can 

access a schedule of training 

events and the E-Learning 

Center.

Additional trainings are being 

added to this page to support 

providers.
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Healthcare Portal

This link connects 
providers to the 
Healthcare Portal to 
access eligibility, claim 
status, remittance advice, 
prior authorizations, and 
much more.

For more information, 
view the E-Learning 
training titled Welcome to 
Medicaid.
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Electronic Health Record (EHR) Incentive Program

This page contains 

information 

relating to the EHR 

Incentive Program.
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General Information Page

The right side of the General Information 
page gives access to two additional links:

• Provider Directories – Click on your 
provider type to connect to your 
Provider Representative and access 
additional resources.

• Provider Representatives – Scroll 
through the list of Provider 
Representatives to locate the appropriate 
person for your provider type.
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Providers And Partners Tab

There are two additional resources available through the Providers and 
Partners drop down list: Provider Enrollment and Billing & Claims.



© Copyright 2015 Hewlett-Packard Development Company, L.P.  The information contained herein is subject to change without notice.17

Provider Enrollment

This page contains all of the 
information needed to become a 
Medicaid Provider, including 
all applications and forms that 
must be completed for 
enrollment.
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Billing and Claims

This page contains important 
information for billing and 
claims, including:
• Recipient Eligibility Verification
• Third Party Insurance
• Prior Authorization
• Submission of Claims
• Payment Processing Schedule
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Thank you for viewing this 
training.

Please visit the E-Learning section for more 
training opportunities.


